“W TORRANCE

An Affliate of Chwong Trinh H6 Tro Tai Chinh —
J-'I MEMORIAL

GO Tém Tat Noi Dung Pon Gian

Trung TAm Y Té Torrance Memorial (“TMMC”) cung cap Chwong Trinh H Tre Tai Chinh cho nhirng
bé&nh nhan cla chung t6i, nhirng ngudi khéng di kha nang chi tré chi phi cham séc y té cua ho.
TMMC cung cép cac dich vu can thiét vé méat y t&, mién phi hodc gidm chi phi, cho nhirng bé&nh nhan
da diéu kién nhan hé tro tai chinh theo Chinh Sach H6 Tro Tai Chinh ctia chang téi (“Chinh sach”).
Chinh Sach ap dung cho céc dich vu do TMMC cung cép, ciing nhw cac bac si dwoc yéu cau tham
gia Chinh Sach nhw mét diéu kién ctia mdi quan hé hop déng ctia ho véi TMMC (xem Tai Liéu Dinh
Kém D clia Chinh Sach dé biét danh sach day di nhirng ngwdi tham gia Chinh sach).

Giup Thanh Toan Héa Don cua Quy Vi
Bénh nhan du diéu kién nhan hé tro tai chinh khi thu nhap gia dinh ctia ho bang hodc duwéi 450%
Mirc Nghéo Lién Bang (“FPL”) dwa trén Hwéng Dan FPL hién hanh. Tinh da diéu kién dwa trén danh
gia théng tin thu nhap va chi phi, va tai san tién té cé thé duwoc xem xét.
« T Thién Toan Bo — Dbi v&i nhirtng bénh nhan cé thu nhap gia dinh bang hodc dwdi 200%
FPL, bénh nhan khéng phai chiu trach nhiém chi tra.
T Thién Mét Phan — Béi véi nhivng bénh nhan coé thu nhap gia dinh t 201 — 450% FPL,
bénh nhan sé& khong bi tinh phi nhiéu hon sé tién thworng dwoc 1ap hoa don (“AGB”) cho cac
dich vu can thiét vé mat y té, s& khéng nhiéu hon nhirng gi Medicare thwdng tra.

Tro Giup Thém

Déi v&i nhivng bénh nhan khéng du diéu kién nhan hé tro, chang tdi cling cung cap nhiéu lwa chon
dé hd tro trach nhiém chi trd cGia bénh nhan. Ngoai ra, cé nhirng td chirc hd tro ngudi tiéu dung mién
phi sé& gitip quy vi hiéu quy trinh Iap héa don va thanh toan. Quy vij cé thé goi cho Health Consumer
Alliance (Lién Minh Nguwai Tiéu Dung Y Té) theo s 888-804-3536 hodc truy cap healthconsumer.org
dé biét thém théng tin.

Cach Nép Bon Xin

Bénh nhan phai hoan tat don xin, ndp tai liéu xac minh va dap trng cac yéu cau vé tinh da diéu kién
dwoc néu trong Chinh Sach clia chung téi. C6 thé dén tan noi dé nép Pon Xin hoac glri qua dwdng
bwu dién dén Phong Kinh Doanh.

Lam thé nao dé c6 dworc cdc ban sao mién phi cia ban Tém Tat nay, Chinh Sdch hodc don
xin?
» Trang mang cua TMMC - truy cap www.torrancememorial.org/patients-visitors/billing-
insurance/help- -paying- your-biII/ va tai xubng
« Pén Tan Noi—dén Phong Tiép Nhan Chinh, Khoa Cép Cru ho&c Van Phong Kinh Doanh
«  GUi Thw — glri yéu cau cta quy vi dén Phong Kinh Doanh theo dia chi dwoc ghi bén du i
« Goi bién Thoai — goi cho Phong Kinh Doanh theo s 310-517-1010, tir 8 gi®&» sang dén 4 gi®
chiéu, Thir Hai dén Thi» Sau

Ban dich trén tat ca cac thdng tin hé tro' tai chinh cia TMMC ¢6 sén bang Tiéng Trung Quéc, Tiéng
Nhat, Tiéng Han Quéc, Tiéng Tay Ban Nha, Tiéng Tagalog va Tiéng Viét, va c6 san bang bat ky
phuwong thirc ndo dwoc liét ké & trén. Néu quy vi ndi mét ngdn nglr khac véi nhirtng ngdn ngir duoc
liét ké trén day hoac néu quy vi bi khuyét tat va can moét dinh dang thay thé cé thé truy céap, vui long
lién hé v&i Phong Kinh Doanh va ho cé thé cung cap cho quy vi mét dinh dang thay thé hoac két ndi
quy Vi v&i cac dich vu théng dich vién. TMMC sé cung cap mét tap tin &m thanh va mét tap tin chiv in

c® 1&n, va cac tap tin nay sé dwoc cung cap trén trang web ctia TMMC.
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Chwong Trinh Than Phién Héa Don Bénh Vién

Chwong Trinh Than Phién Héa Bon Bénh Vién |a mét chwong trinh cla tiéu bang, xem xét cac
quyét dinh cGa bénh vién vé viéc quy vi c6 da diéu kién dé dwoc tro gitp thanh toan héa don
bénh vién hay khéng. Néu quy vi tin rdng quy vi d bj tlr chdi hé tro' tai chinh mét cach sai sot,
thi quy vi c6 thé dé trinh than phién véi Chwong Trinh Than Phién Héa Pon Bénh Vién. Truy cap
HospitalBillComplaintProgram.hcai.ca.gov dé biét thém théng tin va dé trinh than phién.

Ai c6 thé giup d& hodc tra Ioi cau hoi?

DPé dwoc hé tro hodc biét thém théng tin vé Chwong Trinh H6 Tro Tai Chinh clia ching téi hodc
théng tin vé cac chwong trinh hd tro' cia chinh pha, chdng han nhu Medi-Cal hodc Covered
California, vui 16ng goi cho Phong Kinh Doanh. Trang web ctia TMMC ciing cung cép théng tin vé
quyén cla quy vi déi véi Héa Pon Y Té B4t Ngo va gia ca clia ching t6i, bao gdm mét cdng cu cho
céac dich vu khéng khan cép tai https:// www.torrancememorial.org/patients-visitors/billing-insurance/.

Torrance Memorial Medical Center
Attn: Business Office
3330 Lomita Boulevard
Torrance, CA 90505
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Financial Assistance Tagline Sheet

English: ATTENTION: If you need help in your language, call 310-517-1010 or visit the Business
Office, 8:00 am - 4:00 pm, Monday through Friday, at 3330 Lomita Boulevard, Torrance, CA 90505.
Aids and services for people with disabilities, like documents in large print or audio are also available.
These services are free.

Spanish: ATENCION: Si necesita ayuda en su idioma, llame al 310-517-1010 o visite la Oficina de
Negocios, de 8:00 am a 4:00 pm, de lunes a viernes, en 3330 Lomita Boulevard, Torrance, CA 90505.
También hay ayuda y servicios disponibles para personas con discapacidades, como documentos con
letra grande o en audio. Estos servicios son gratuitos.

Chinese-Simplified: JE&: WAREHTEZEDIEREFIRSEH L, EB0HE 310-517-1010 5iE i) Business
Office Ir A%, WL ENE —ZE 1 4 8:00 & R4 4:00, #iilk~ 3330 Lomita Boulevard,
Torrance, CA 90505, FATi& NuklE N L3RI FI IR 55, Bl R AR e el it X e AR 55 15 4 3k

o

Vietnamese: CHU Y: Néu quy vi can tro giip bang ngén ngir ctia minh, vui l6ng goi 310-517-1010
hodc dén tai van phong Business Office, 8:00 sang — 4:00 chiéu, Th& Hai dén Th& Sau, tai dia chi
3330 Lomita Boulevard, Torrance, CA 90505. Céc tro’ cu va dich vu danh cho nguwdi khuyét tat, chang
han nhu tai liéu & dang chi¥ in khd I1&n hodc tép am thanh ciing cé sén. Céac dich vu nay dwoc mién
phi.

Tagalog: PAUNAWA: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 310-517-1010 o
bisitahin ang tanggapan ng Business Office, 8:00 am - 4:00 pm, Lunes hanggang Biyernes, sa 3330
Lomita Boulevard, Torrance, CA 90505. Available din ang mga tulong at serbisyo para sa mga taong
may kapansanan, tulad ng mga dokumentong nakasulat sa malalaking titik o naka-audio. Ang mga
serbisyong ito ay walang bayad.

0
o
>

Korean: & 11 Atg: Aot A0z E20| 2R0tAH ERYPH 22 28 8A00~2F 4A| 00= 0
&3 310-517-1010 HO 2 H2tGHAIHLE Business Office AFRAIS 2 2ol FAAIL. A= 3330
Lomita Boulevard, Torrance, CA 90505 & L|Ct. 2 &t £= QUL 2A s Hojel= /st A&
NMUIAE HMEELICH oY AblA= S22 LICH

Armenian: NFCUMYNF@3NFL' Grb oqunipejwl Ywphp nlutp é6p [Gayny, quugwhwnbp 310-517-
1010 hGnwpuinuwhwdwpny Ywd wgbltp Business Office-h gpwutUwyp, 8:00-hg-16:00,
Gpynwowpehhg nuppwpe, wju  hwugtbnd® 3330 Lomita Boulevard, Torrance, CA 90505:
Swo2dwunwuutnh hwdwn wnpwdwnnbh U Uwl ogunipjnLuutn W Swnwjniejnluutn, ophuwy® punonp
inwuwwnwntnny thwuwnwpenretn Ywd dwjbwagnywd Ujnuetn: Wu swnwjnienlbubpu wuysdwn Gu

e 8 el ) dman Baidion b js, o b 2,80 0l 310-517-1010 L cals 358 gl 4 SS 4 3l R 4a 5 :Farsi
LSS ui€ 42al ) 3330 Lomita Boulevard, Torrance, CA 90505 Sl 4 Business Office_si 4 pac 4:00
At O8G)) Clead ol Gl Gy 3 Sl glaa (o)l a1 (51 30 e a3 L cad il b ol aiile o ledk

Russian: BHUMAHWE: ecnu Bam Hy>XHa NOMOLLb HA PYCCKOM 513blke, NO3BOHUTE No Homepy 310-517-
1010 wnn nocetuTe oTaen nomowM nauueHTam no gouHaHcoBbiM Bonpocam (Business Office) no
agpecy 3330 Lomita Boulevard, Torrance, CA 90505. 'paduk paboTbl oTAeNna: ¢ NnoHeAesNbHUKa no
naTHuuy ¢ 08:00 go 16:00. JIvuam ¢ orpaHMYeHHbIMU BO3MOXHOCTAMU BecnnaTHO NpeaocTaBnsanTCcs
BCNoMoraTtesibHble CpeacTBa M YCIyrn, Hanpumep OOKYMEHTbI, HaneyaTaHHble KPYMHbIM LWPUGTOM,
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unu B aygmodopmare.

Japanese: £ E FIH: SiE VAR — MM ERE AT, 310-517-1010 £ TEREZEV7272<»>, Business
Office =57 (3330 Lomita Boulevard, Torrance, CA 90505) £ CHEIL 72XV, H I A NS4 A O
Al 8 IFF00 7B F 1% 4 IF 00 0 ETTY, RERIEFOLFERFTHRLE | HEOHDL NANTO R0V —E
AHZFIRAWZ T ET, 2SO — BRI T,

o yall Ll il i€ s 5 S 5§ 310-517-1010 il Juai¥) o elialy saclisa ) dalay <€ 13 405 :Arabic
3330 Lomita : Ul o sill (& Aaeadl ) G5 (e ¢2lie 4:00 S Blaa 8:00 4eludl (e ¢(Business Office)
el ¢ 5508 Cag jan e galaal) Claiiial) Jia dle ) s Slard g Slacbia Ll 865 Boulevard, Torrance, CA 90505
Alae cilarall o3 A geall
Punjabi: fimies fe€: Agd 397§ et s &9 AgfesT & 83 J, 37 310-517-1010 '3 & &I #F 3330
Lomita Boulevard, Torrance, CA 90505 f@3 Business Office ©23d &9, A=a 8:00 @A 3 A™H 4:00 =1,
AHEg 3 Haged 78| WUTIH B B8l A3 w3 AT, AR 3 23 fie e TAs=a A wiSie & Gussy
I&| fog AT HE3 I |

Mon-Khmer Cambodian: WHSHSHMNF: UASIOEAERIMISSWMMaNIUNIHES
yiTigiunisiue 310-517-1010 uisimiunbwSGrRpy~ASE SHE e (Business Office)
IUMENHE 8:00 (NAIMUIENH 400 HSnafju NigusSsniga|™isi 3330 Lomita Boulevard,
Torrance, CA 90505 ¢ AES  NsSw  SHiINAYEIUHSISUSISAMIMN
STMARUUISUIGENEMHAPS JHEWRRIRM innAgsifiSianaaniny

Hmong: DAIM NTAWV CEEB TOOM: Yog tias koj xav tau kev pab ua koj hom lus, hu rau
310-517-1010 los sis mus ntsib lub chaw hauj lwm Business Office tau, thaum 8:00 teev sawv ntxov-
4:00 teev tsaus ntuj, hnub Monday txog hnub Friday, ntawm 3330 Lomita Boulevard, Torrance, CA
90505. Dhau ntawv lawm kuj tseem muaj kev pab cuam thiab cov cuab yeej pab rau cov neeg uas
muaj kev xiam oob ghab, xws li cov ntawv luam ua tus ntawv loj los sis muaj kaw ua suab lus thiab.
Cov kev pab cuam no yog pab dawb.

Hindi: €11 &: A 31T9eh! 319l #1197 3 HETIar =18 T,  310-517-1010 W il X AT Business Office
El?ra‘lw,ga‘er&oo o1 @ A 4:00 &t, HIHGR & sha X, 3330 Lomita Boulevard, Torrance, CA 90505
W 0| faaer e & fov ggraar 3R daT, 5 93 P & crads ar 3iifsar st 3udsy g1
¥ aTd HEA ¢

Thai: deasnan: wingadesmsanuomdodmam Tilsalns 310-517-1010 wieliduinew Business Office na 8.00-
16.00 . "iué“um%ﬁﬁuﬁ{ﬂ%’ﬁ 3330 Lomita Boulevard, Torrance, CA 90505 fusmssemasuazismsdmsuauiims

- A ¢ LA A A dNq Y 1 o a EUREEREN
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Chir Ky: Ngay:
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